THONG TIN VE MAY BAY VA CAC THONG TIN QUAN TRONG KHAC
Ap dung cho cong dan Viét Nam

THONG TIN CHUYEN BAY

Ngay bay | S6 hiéu chuyén bay T Dén Thaoi gian du kién khai hanh Thaoi gian du kién dén
12/07/2021 VN5311 Narita Can Tho 16:00 20:00
Ghi chu: diém ha cdnh tai Viét Nam c6 thé thay déi theo diéu hanh bay
cdp nhdt thoi gian khdi hanh va sé hiéu chuyén bay so vdi théng bdo ngay 08/07/2021

THONG TIN VE MAY BAY

Thoi gian ban vé tir 10:00 ngay 08 thang 7 (theo gio Nhat Ban).
DE& d4t chd, Quy khach vui long lién hé cac dai ly va cac phong vé cla Vietnam Airlines trong danh sach.

Gia vé mot chidu Hang Ph6 théng
Nguoi ldn JPY105,430
Tré em tir 2 dén duwdi 12 tudi JPY80,870
Tré em dudi 2 tudi (khéng ngdi ghé riéng) JPY15,370

*piédu kién vé: khéng hoan/hy/d6i

Sau khi tha tuc thanh todn dugc xdc nhan hoan tat, dai ly ban vé s& giri truc ti€p vé dién t&r cho Quy khach.

Lwu y quan trong: Néu trong khodng thoi gian do Dai st quan quy dinh, Quy khich khéng lién lac vdi cac dai ly da duoc
chi dinh d& mua vé, Quy khach cé thé s& bj mat quyén mua vé va phai danh quyén mua vé cho hanh khach khac.

THONG TIN HANH LY

Tiéu chuan Hang Ph6 thong Ghi chu
1 kién (23kg/50lb) Tré em dudi 2 tudi khong ngdi ghé
Hanh ly ky gtri Téng kich thuwéc 3 chiu (dai, rong, cao) khdng dwoc vuot qua riéng:
158cm/62in. 1 kién n3ng t8i da 10kg/22lb v&i téng
12kg/261b kich thuwéce 3 chiéu (dai, rong, cao)
-Hanh Iy x4ch tay bao gdm 01 kién xdch tay va 01 phu kién. khong vurot qua 115cm (45in) va mét
N -Trong lugng t8i da cla 01 kién hanh ly xach tay 1 10kg/22Ib. xe day gap lai duoc
Hanh ly xach tay " , e N oA w s >
-Tong kich thudc téi da 3 chiéu (dai, rong, cao) can dam bao:
Dai vai 01 kién xach tay: 115cm (56cm x 36cm x 23cm)
Da6i vai 01 phu kién: 40cm x 30cm x 15cm

Ghi chi: Hanh ly tré trirdc, hanh ly tinh cudc trén chuyén bay: Khéng dp dung

HANH KHACH CAN SU' CHAM SOC Y TE DAC BIET
Trwdc khi di mdy bay, Quy khach can su chdm sécy t& dic biét can ddng ky trudce dich vu tai dai ly noi d3 mua vé hoic tai
cac Chi nhanh clia Vietnam Airlines.

Van phong Dién thoai Gio lam viéc Ngobn ngit
Tokyo +81 3 3508-1481 T.Hai-T.5au 09:00-16:00 Tiéng Nhat, Tiéng Anh
Viét Nam Goi trong |3nh thd Viét Nam: 1900 1100
Goi tr nudc ngoai vé Viét Nam: 24/7 Tiéng Viét, Tiéng Anh
+84 24 38320320

Né&u Quy khach cé tinh trang strc khoe thudc danh muc trong “03.MEDA”, Quy khach phai dwoc xac nhan sirc khoée (hay
con goi la hanh khach yéu ciu dich vy déc biét) va can chuan bj cac gidy to& sau trwdc khi khdi hanh:

- MA3u thong tin y t& (phan 1) — MEDIF I: Quy khach tu khai bao va ky xac nhan vao phiéu (“05. MEDIF 1”).

- M3u thong tin y t& (phan 2) — MEDIF Il (“06. MEDIF 2”), Hwéng dan cia Hang Khong Viét Nam danh cho bac sy: Quy
khach mang cac mau nay (“07. GUIDANCE TO THE PHYSICIANS”) dén cac co s&' y t& dé bac sj xac nhan vao mau.

HLwu y: NEu Quy khach cé it nhat mét trong cac dau hiéu vé tinh trang sirc khde nhu trong muc “03. MEDA”. “04. MEDA
LIST” thi bat budc phai chuan bi day dd gidy to xac nhan strc khoé truéc chuyén bay. Vietnam Airlines s& tir chdi van
chuyén néu Quy khach khéng chuin bi dd gidy t& theo dung yéu cau nén xin Quy khach vui long:

- Doc ky cac muc dwogc néu trong “03. MEDA”. “04. MEDA LIST”

- Néu Quy khach thudc dién can phai xac nhan sirc khoé, xin gl lai céc gidy t& dugc yéu cau cho Vietnam Airlines sém
dékip xac nhan gidy t& da da va ding quy dinh hay chwa. Dac biét, mau MEDIF Il 13 m3u xac nhan sirc khoé bat budc phai
do bac sy tai co s& y t& duwoc Vietnam Airlines chap nhan khdm sirc khoé ghi, khéng chap nhan mau do hanh khach tuy
ghi.
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HUONG DAN KHAI TO' KHAI Y TE CUA VIET NAM

Theo quy dinh cta Viét Nam, dé phong chéng dich Covid-19, tat ca hanh khach bat budc phai hoan thanh va nop to khai
strc khoe truwdc khi nhap canh Viét Nam. Quy khach can thyc hién khai bao y t& tric tuyén (cé thé thyc hién trudc gio
kh&i hanh 24 tiéng) tai duwong dan https://tokhaiyte.vn. Quy khach in/chup lai m3 QR code sau khi hoan thanh khai bao
dé st dung khi nhap canh. Tai céc san bay Viét Nam, Quy khach phai trinh dién tai co quan kiém dich y t& d& xac nhan
khai bdo y té trwdc khi nhap canh.

Trong trwdng hop diém ha canh thay déi theo yéu ciu cla nha chirc trach, Quy khach phai ti€n hanh khai bao lai theo
diém ha canh ma&i. Néu Quy khach khdng tién hanh khai bdo hodc khai bdo khdng chinh xac s& khéng dwoc lam tha tuc
check-in va hang hang khéng cé quyén tir chéi van chuyén. Trong trudng hop Quy khach khéng thwe hién khai bao y té
nhu hudng dan hodc khai bdo y t& sai, Quy khach s& bj tir chéi thuc hién chuyén bay.

KHUYEN NGHI CHUAN BI GIAY XAC NHAN AM TiNH VO1 COVID-19

Thuc hién quy dinh cGa Ban Chi dao quéc gia phong, chdng dich COVID-19, tat ca ngwdi nhdp canh duwoc khuyén khich cé
gidy xac nhan 4m tinh véi SARS-CoV-2 clia co quan y té c6 tham quyén nwdc sé tai cip trong vong 3-5 ngay (twong duwong
tr 72 - 120 tiéng) trwdc khi nhap canh tai sdn bay Can Tho.
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